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Dangerously high voltages are present inside the unit.  Do not disassemble the unit.  

This equipment is not intended for use in critical applications where its failure 
to operate would create immediate life threatening circumstances.  Applications 

and life support systems are not appropriate for this product.

To be covered by UL 60950 3rd

equipment and shall be easily accessible.

FCC Notice
This equipment has been tested and found to comply with the limits for a Class A digital 
device, pursuant to Part 15 of the FCC Rules.  These limits are designed to provide 
reasonable protection against harmful interference when the equipment is operated 
in a commercial environment.  This equipment generates, uses, and can radiate radio 
frequency energy and, if not installed and used in accordance with the instruction manual, 
may cause harmful interference to radio communications.  Operation of this equipment 
in a residential area is likely to cause harmful interference in which case the user will be 
required to correct the interference at his own expense.  Any changes or modiýcations not 
expressly approved by the grantee of this device could void the userôs authority to operate 
the device.

Safety and Regulatory Information

WARNING!!
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Mechanical Drawings

Front View

Rear View
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Side View
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Make sure everything works before installing into the production environment.

TIP!

Install Cable Connections
The cable ports are located on the rear of the monitor.  Refer to the following instructions to 
connect power, video, and touch screen (if applicable) to your monitor.

Video Connection
The HIS-UM17 supports analog video through its VGA port.  Connect one end of the VGA video 
cable to the HD-15 input port on the rear of the monitor.  Connect the other end to the video 
output port on the host computer.

TIP!

for use with the VGA video port using a simple adapter.  Contact Hope Industrial 
Systems for more information.

Power Connection
The HIS-UM17 is powered by 100 to 240 VAC, 0.6/0.3 A, 60/50 Hz.

Connect the AC power cable to the power input port on the rear of the monitor.  Connect the other 
end into a nearby outlet.



http://www.HopeIndustrial.com/Touchscreen_Drivers.htm




http://www.HopeIndustrial.com/Installations/99108.pdf
http://www.HopeIndustrial.com/Installations/99075.pdf
http://www.HopeIndustrial.com/Installations/99076.pdf
http://www.HopeIndustrial.com/Installations/99077.pdf
http://www.HopeIndustrial.com/Installations/99033.pdf
http://www.HopeIndustrial.com/Installations/99071.pdf
http://www.HopeIndustrial.co.uk/Installations/99120.pdf


http://www.HopeIndustrial.com/Installations/99025.pdf
http://www.HopeIndustrial.com/Installations/99026.pdf
http://www.HopeIndustrial.com/Installations/99027.pdf
http://www.HopeIndustrial.com/Installations/99042.pdf


http://www.HopeIndustrial.com/Installations/99090.pdf
http://www.HopeIndustrial.com/Installations/99091.pdf
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All Hope Industrial Universal Mount Monitors come standard with a 100 mm square VESA 
mounting pattern with M4 threads.  Below is the VESA mounting diagram for Hope Industrial 
Universal Mount Monitors.  Detailed installation instructions for speciýc VESA mounting options 
are shipped with the product and may also be found on our website at the following address:

http://www.HopeIndustrial.com/Installations/99034.pdf

they do not intrude into the enclosure more than 12.7 mm (0.5").

IMPORTANT!

UNIVERSAL
MOUNT

MONITOR

NYLON
WASHERS

RUBBER
WASHERS

M4 SCREWS

VESA MOUNTING
PATTERN

(100 mm x 100 mm)

KEYBOARD
(OPTIONAL)

MOUNTING PLATE

http://www.HopeIndustrial.com/Installations/99034.pdf
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Video Settings

Setting the Timing Mode
Setting the timing mode of your computer graphics adapter (or other video source) is important 
for maximizing the quality of the screen image and for minimizing eye strain.  The timing mode 
consists of the resolution (e.g. 1280 x 1024) and refresh rate (or vertical frequency; e.g. 60 Hz).  
After setting the timing mode, use the On-Screen Display (OSD) controls to adjust the screen 
image.

TIP!

Please refer to the computer graphics adapter manufacturer's manual for instructions on setting 
the resolution and timing mode.  In Microsoft Windows, these settings may be found at the 
following location:

 Control Panel  >  Display  >  Settings

 Vista:  Control Panel  >  Personalization  >  Display Settings

 Control Panel  >  Appearance and Personalization  >  
Adjust Screen Resolution

WARNING!!















Video Settings
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Setup Menu Description

Language Select Allows the user to choose the language used in the menus and 
control screens.

Resolution Notice Advises the optimal resolution to use.

OSD Position Allows the user to move the OSD menus and control screens.

OSD Time Out Sets the length of time the OSD screen is displayed.  For 
example, with a "15 second" time setting, if a control is not 
pushed within 15 seconds, the display screen disappears.

Allows the user to turn the OSD background On or Off.

Auto Power Off When enabled, this setting will automatically power off the 
monitor when no signal is detected for 3 minutes.

Power Indicator Allows the user to select the Power Indicator On/Off for Power 
On/Off mode.

Setup Menu
The Setup menu includes the Language Select, Resolution Notice, OSD Position, OSD Time Out, 
OSD Background, Auto Power Off, and Power Indicator functions.

Memory Recall Menu
The Memory Recall menu returns adjustments back to factory settings.

NOTE:  This control does not affect changes made with the Language Select or Power Lock 
setting.











Troubleshooting
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Touch Screen Troubleshooting
Applies to touch screen monitors only.  To be sure that you have the most current driver, please 
check the following Internet address:

http://www.HopeIndustrial.com/Touchscreen_Drivers.htm

Symptom Causes Solutions

No response when 
touching the touch 
screen

Touch screen driver has not 
been installed.

Download and install the latest driver 
from the Hope Industrial website.

Touch screen cable is not 
plugged in correctly.

Make sure either the USB or Serial 
cable is securely connected to the 
monitor and PC.  Do not connect 
both.

If using a USB connection, 
does the USB cable length 
exceed 3 meters?

USB cables have a 3 meter limitation 
and could cause no touch response 
if this is exceeded.

If using a Serial connection, 
is the Serial cable plugged 
into the correct COM port?

Ensure that the Serial cable is 
connected to the COM port being 
used prior to installing the touch 
screen driver.

The cursor moves 
but does not follow 

touching the touch 
screen

Touch screen driver has not 
been installed.

Download and install the latest driver 
from the Hope Industrial website.

Touch screen has not been 
calibrated.

Activate the calibration utility.  In 
Windows systems, these settings 
may be found at the following 
location:
Control Panel  >  Elo Touchscreen  >  
"General" Tab
• Press the Align button.
• Touch all targets as the appear 

to calibrate the touch screen.
• Press the Green Check button 
when veriýed.
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Warranty Statement
Who is Covered?
This warranty covers the purchaser of this product only and is not transferable without our written consent.

What Does This Warranty Cover and What is the Period of Coverage?
We warrant this product to be free from defects in material and workmanship, subject to the conditions set 
forth below.  The warranty on all industrial display products, KB-R2 and KB-M2 keyboard series, KVM2 
extender series, and ENCL-TC and ENCL-PC enclosure series remains in force for a three year period 
beginning on the date we invoice you.  The warranty period on KB-PL1 keyboards is two years, and all 
other keyboards carry a one year warranty.  If Hope Industrial Systems repairs or replaces a product under 
warranty, its warranty term is not extended.

What Will We Do to Correct Problems and How Do You Get Service?
We will repair or replace (at our sole option) any part of the unit which proves to be defective.  Replacement 
parts may be new or refurbished and will meet the same speciýcations of the original parts or unit.  For 
orders sold through our U.S. operations, at our expense we will return the product to any location within the 
U.S.A. via the shipping method of our choice.  Shipping fees for products returned to customers outside 
the U.S.A. are the responsibility of the customer.  For products originally sold through Hope Industrial U.K., 
return shipping to and from Hope Industrial repair facilities and any EU member country (except Croatia, 
Cyprus, and Malta) will be provided using a pre-paid UPS shipping label sent via email.  In order to receive 
warranty service you must get prior approval from Hope Industrial Systems.  To request warranty service 
you can telephone us at +1 678 762 9790 or +44 (0) 20 7193 2618 in the United Kingdom or send an email 
to support@HopeIndustrial.com.  If we determine that warranty service is needed we will give you a Return 
Material Authorization (RMA) number.  This RMA number must be conspicuously marked on the outside of 
the shipping box.  Hope Industrial Systems will not accept shipments not accompanied by the RMA number.  
Except where otherwise noted, you must ship or deliver the product to Hope Industrial Systems Freight 
prepaid.

What Does This Warranty Not Cover?
This warranty does not cover equipment which has been damaged due to misuse, abuse, or accident such 
as: operating the equipment outside of published speciýcations; exposure to chemicals or gases not covered 
by speciýed NEMA standards; displaying ýxed images for long periods of time resulting in afterimage 
effects; improper or unauthorized repair by anyone other than Hope Industrial Systems or a service 
agency authorized by Hope Industrial Systems to perform such repairs; ýre, þood, ñacts of Godò, or other 
contingencies beyond the control of Hope Industrial Systems.

Hope Industrial Systemsô responsibility for malfunctions and defects in hardware is limited to repair and 
replacement as set forth in this warranty statement.  Hope Industrial Systems shall not be liable for direct, 
indirect, incidental, consequential, or other types of damages resulting from the use of any Hope Industrial 
Systems product other than the liability stated above.  These warranties are in lieu of all other warranties 
express or implied, including, but not limited to, the implied warranties of merchantability or ýtness for 
a particular purpose.  Some states do not allow the exclusion of implied warranties or the limitation or 
exclusion of liability for incidental or consequential damages so the above exclusions or limitations may not 
apply to you.  You are cautioned that the performance of this product can be affected by many factors, such 
as system conýguration, software, application, and operator control of the system.  It is your responsibility to 
determine suitability of this product for your purpose and application.
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