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This equipment has been tested and found to comply with the limits for a Class A digital 
device, pursuant to Part 15 of the FCC Rules.  These limits are designed to provide 
reasonable protection against harmful interference when the equipment is operated 
in a commercial environment.  This equipment generates, uses, and can radiate radio 
frequency energy and, if not installed and used in accordance with the instruction manual, 
may cause harmful interference to radio communications.  Operation of this equipment 
in a residential area is likely to cause harmful interference in which case the user will be 
required to correct the interference at his own expense.  Any changes or modifications not 
expressly approved by the grantee of this device could void the user’s authority to operate 
the device.

!
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1.	 Ensure that sufficient power is available.

2.	 Ensure that sufficient space is available to allow for proper air flow into and out of the  
unit.

3.	 Ensure that the air temperature around the unit (top and bottom) 

4.	 Ensure that the ambient humidity of the air around the unit 

!
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Make sure everything works before installing into the production environment.



All monitors are shipped with both a 6 ft. VGA video cable and 6 ft. power cable, unless longer 
cables were ordered in their place.  If you ordered a touchscreen monitor, you also received a 6 
ft. Serial (RS-232) cable and 6 ft. USB cable.

The cable ports are located on the rear of the monitor.  Refer to the following diagram and 
instructions to connect power, video, and touchscreen (if applicable) to your monitor.

VIDEO USB

(for Touchscreen option)SERIAL
(RS-232)

POWER INPUT
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The HIS-RL15 supports analog video.  Connect one end of the VGA video cable to the HD-15 
input port on the rear of the monitor.  Connect the other end to the video output port on the host 
computer.

The HIS-RL15 is powered by 120/240 VAC, 0.5/0.25 A, 60/50 Hz.

Connect the AC power cable to the power input port on the rear of the monitor.  Connect the other 
end into a nearby outlet.

Applies to touchscreen monitors only.  Instructions below apply to Windows systems.  Both Serial 
and USB ports are present on all touchscreen monitors, but only one should be used to connect 
the touchscreen interface to the monitor.

All touchscreen monitors are shipped with a CD-ROM that contains documentation and drivers for 
all major operating systems.  To be sure that you have the most current information, please check 
the following Internet address:

http://www.HopeIndustrial.com/Touchscreen_Drivers.htm

connect the Serial cable first, 
install the 

touchscreen driver first, 

1.	 Connect one end of the Serial cable to the Serial input port on the rear of the monitor.  
Connect the other end to the Serial port on the host computer.  Tighten the captive 
screws on the cable connectors to ensure adequate strain relief.

http://www.HopeIndustrial.com/Touchscreen_Drivers.htm
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2.	 Select the appropriate driver for your operating system.
a.	 If downloading from the web address listed above, select the appropriate 

driver for your operating system.
b.	 If using the included CD-ROM, insert it into the host computer's CD-ROM 

drive.  If the CD does not automatically run, browse the contents of the CD 
and open the  file.  Select the appropriate driver.

3.	 Click to "Run" the software when prompted.  Follow on-screen instructions to 
download and execute the touchscreen driver installation.

1.	 Select the appropriate driver for your operating system.
a.	 If downloading from the web address listed above, select the appropriate 

driver for your operating system.
b.	 If using the included CD-ROM, insert it into the host computer's CD-ROM 

drive.  If the CD does not automatically run, browse the contents of the CD 
and open the  file.  Select the appropriate driver.

2.	 Click to "Run" the software when prompted.  Follow on-screen instructions to 
download and execute the touchscreen driver installation.

3.	 A cable retention bracket comes installed on the USB port on the rear of the monitor 
and will help to secure the cable and ensure adequate strain relief.  Route one end of 
the USB cable through the retention bracket and connect it to the USB Type B input 
port on the rear of the monitor.  Connect the other end to the USB port on the host 
computer.

Once the driver has finished installing, you are ready to calibrate the touchscreen.  Open the 
touchscreen's Control Panel, located in the host computer's Control Panel.

  Some touchscreen drivers have an "Enhanced Calibration Mode" option.  If applicable 
to your particular driver, this setting may be found in the touchscreen's Control Panel under the 
"Mode" tab.
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When the OSD menu IS NOT displayed:
•	 Shortcut to Contrast Adjust.

When the OSD menu IS displayed:
•	 Scrolls up and adjusts items in the menu up.

When the OSD menu IS NOT displayed:
•	 Shortcut to Contrast Adjust.

When the OSD menu IS displayed:
•	 Scrolls down and adjusts items in the menu 

down.

•	 Turns the monitor on and off.
•	 The Power Indicator light glows green during 

normal operation and orange when the monitor is 
in Power Saving mode.

•	 Displays the control screen for the highlighted 
control.

•	 Toggles between two controls on some screens.

•	 Opens the OSD menu.
•	 Exits the OSD menu and saves adjustments.

f   Press and hold [1] and the up [▲] button for 10 seconds.  If any buttons 
are pressed the message  will display for 5 seconds.

f   Press and hold [1] and the up [▲] button again for 10 seconds.

f   Press and hold [1] and the down [▼] button for 10 seconds.  
If the power button is pressed, the message  will display for 5 
seconds.  With or without this setting, after a power failure, your monitor's power will 
automatically turn ON when power is restored.

f   Press and hold [1] and the down [▼] button again for 10 
seconds.
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The Auto Image Adjust menu automatically sizes, centers, and fine tunes the video signal to 
eliminate waviness and distortion.

  Auto Image Adjust works with most common video cards.  If this function does not work 
on your display, lower the video refresh rate to 60 Hz and set the resolution to its pre-set value.

•	 Adjusts the difference between the image background 
(black level) and the foreground (white level).

•	 This feature may also be accessed by pressing the up [▲] 
or down [▼] button outside of the OSD menu.

Adjusts the background black level of the screen image.

The Contrast/Brightness menu includes the Contrast and Brightness functions.
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The Information menu displays the timing mode (video signal input) coming from the graphics 
card in the computer.  See your graphics card's user guide for instructions on changing the 
resolution and refresh rate (vertical frequency).

  VESA 1024 x 768 @ 60 Hz (recommended) means that the resolution is 1024 x 768  and 
the refresh rate is 60 Hz.

Moves the screen image left or right and up or down.

Adjusts the width of the screen image.

Sharpens the focus by aligning text and/or graphics with pixel 
boundaries.

Try the Auto Image Adjust function first.

Adjusts the clarity and focus of the screen image.

The Manual Image Adjust menu includes the H./V. Position, H. Size, Fine Tune, and Sharpness 
functions.
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!

Always spray the cleaner on the cloth or towel first and then clean the monitor 
screen.  Cleaner sprayed directly on the monitor could possibly leak inside a non-
sealed unit and cause damage.

All displays with safety glass, acrylic, or resistive touchscreen windows may be cleaned using any 
standard glass cleaner as long as there is no abrasive or oily content.  Vinegar or ammonia will 
not hurt the screen.

The anti-reflective coatings on glass window-equipped displays are physically part of the surface 
of the glass and resist degradation to the Military Specifications.

To minimize over-run of cleaning solution, spray the cloth first and then clean the screen.

Wipe the screen with a clean, soft, lint-free cloth.  This will remove dust and other particles.  If the 
screen is still not clean, apply a small amount of non-ammonia, non-alcohol based glass cleaner 
onto a clean, soft, lint-free cloth, wipe the screen.
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Monitor is not powered on. •	 Press the Power button on the 
monitor and make sure the Power 
Indicator light is lit green.

•	 Check power connections at the 
monitor and power source.

Video cable is not plugged in 
correctly.

Check the video cable connection at the 
monitor, PC, and/or KVM extender.

PC is in Power Saving 
mode.

Power Saving mode can usually be exited 
by moving the mouse.

PC is not powered on. Ensure PC is powered on.

PC is not sending signal. Connect the PC to another known working 
monitor to check the PC source signal.

Video cable is not plugged in 
correctly.

Check the video cable connection at the 
monitor, PC, and/or KVM extender.

PC is in Power Saving 
mode.

Power Saving mode can usually be exited 
by moving the mouse.

PC is not powered on. Ensure PC is powered on.

PC is not sending signal. Connect the PC to another known working 
monitor to check the PC source signal.
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The source signal exceeds 
the maximum resolution 
and/or refresh rate that the 
monitor can handle 
( > 1024 x 768 resolution or 
> 75 Hz refresh rate).

Adjust the computer settings to the 
monitor's native resolution:
1024 x 768 @ 60 Hz

Monitor has not been 
adjusted correctly for the 
source signal.

•	 Activate the "Auto Image Adjust" 
function in the OSD menu.

•	 Fine tune the picture by manually 
adjusting the image.  In the OSD 
menu, these functions can be found in 
the "Manual Image Adjust" menu.

Monitor color settings are 
incorrectly adjusted.

•	 Adjust the colors of the display using 
the "Color Adjust" function in the OSD.

•	 Reset the monitor to the factory 
default settings by activating the 
"Memory Recall" function in the OSD.

Video cable is not securely 
connected.

If any colors (red, green, or blue) are 
missing, check the video cable to make 
sure it is securely connected.

Video cable is bad. Check to make sure there are no loose 
or broken pins in the cable connector.  
Shorts in the cable could also cause an 
improper image to display.

Brightness and/or contrast 
settings are not set properly.

Adjust the monitor's brightness and 
contrast settings in the OSD's "Contrast/
Brightness" menu.

The OSD has been locked 
to prevent unauthorized 
changes to display settings.

Press and hold [1] and the up [▲] button 
for 10 seconds.

The Power button has 
been locked to prevent 
unauthorized  shut down of 
the monitor.

Press and hold [1] and the down [▼] 
button for 10 seconds.



http://www.HopeIndustrial.com/Touchscreen_Drivers.htm
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Thin-film transistor (TFT) Active Matrix Liquid Crystal
15" diagonal
304 mm x 228 mm (12.0" x 9.0")
XGA (1024 x 768, 4:3 aspect ratio)
VGA (640 x 480)
0.297 mm x 0.297 mm
16.8 million
250 nits (cd/m2) 
160  / 115
500:1
Two CCFTs (Cold Cathode Fluorescent Tube); 50,000 hours to 
half brightness; replaceable

HD-15

Optional BNC input using HD-15 to 5-wire BNC adapter; 
see "Input Signal Formats" for a list of compatible video signals.
RGB Analog video, 0.7/1.0 Vp-p, 75 Ohms
Compatible sync modes:  Separate H/V sync

NTSC/PAL composite input available (call for details)
30 – 82 kHz
50 – 85 Hz
•	 1024 x 768 @ 60, 70, 72, 75 Hz
•	 800 x 600 @ 56, 60, 72, 75 Hz
•	 640 x 480 @ 60, 75 Hz
•	 720 x 400 @ 70 Hz

12 ms
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120/240 VAC, 0.5/0.25 A, 60/50 Hz
~ 23 W
DPMS/energy star, < 1 W

0° to 50°C (32° to 122°F)
20% to 90% non-condensing
15 g, 6 msec, half-sine
1.0g, swept sine 9 – 500 Hz
0.1g2 / Hz, 10 – 200 Hz
0.03g2 / Hz, 200 – 2000 Hz
•	 Operating:  up to 10,000 feet
•	 Non-operating:  up to 40,000 feet

Up, Down, Power, 2 (Enter), 1 (Menu)
Auto Image Adjust, Contrast / Brightness, Color Adjust, 
Information, Manual Image Adjust, Setup, Memory Recall
5-wire resistive system; emulates a mouse; Serial (RS-232) and 
USB interface to host computer

EIA-310-D
A, B, and C
482.6 mm (19.0") (preferred EIA width)
4 Slots, 6.4 mm (0.25") wide
6U, 265.43 mm (10.45")
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